
Worried about  language barr iers affect ing the accuracy of the 
data you need to design quality program s and respond effect ively 
to people?s needs? Learn how you and your colleagues can 
reduce language biases and gain m ore reliable data.
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AND W HAT 
ABOUT TI PS 
FOR REMOTE 

DATA 
COLLECTI ON?

2 0 +  lan g u ag e t ip s f o r  
ef f ect i v e h u m an i t ar ian  

d at a co l lect ion

       PLANNI NG
- Ev alu at e  relevant  language(s)  spoken and understood 

by targeted people 

- Plan  the involvem ent  of dedicated staff to t ranslate the 

form  into relevant  language(s)

- Recr u i t  data collectors who speak the relevant  

language(s)
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          PREPARATI ON
- Use  plain language that  data collectors and respondents 

can understand

- Use  m ult iple-choice or yes/ no quest ion form ats with 

relevant  answer choices, whenever possible, to reduce the 

risk of mistranslation and data analysis mistakes

- En su r e  data collectors can input  the answers of 

open-ended quest ions in the language respondents use

- Use  graphic or visual aids, especially when conducting 

surveys among people with low literacy levels

- Tr an sla t e  the form  into the relevant  language(s) , to avoid 

putting interpretation burdens on the data collectors -  if 

translation is not possible, at least use a glossary

concise wordingclear & appropriate term s consistent  language 

Ask nat ive speakers to read the or iginal version of the form  
and highlight  all parts that  could be difficult  to t ranslate, 

then discuss solut ions with them

PAYI NG ATTENTI ON 
T O   L  A  N  G U  A  G E 
T  H  R  O  U  G  H  O  U  T T  H  E

5  PHASES OF 

DATA COLLECTI ON !

SHORTEN the form as 
m uch as possible, with 
succinct  and essent ial 
quest ions only

OPT only for single-  or 
m ult iple-choice 
quest ion form ats with 
well-crafted answer 
choices, especially for 
SMS-based data 
collect ion

CONSULT exist ing data 
on language(s)  spoken 
and understood in the 
targeted area

I f no data is available,  
CONTACT key 
inform ants or 
organisat ions on the 
ground for advice on 
relevant  language(s)  

Language datasets on 
Hum anitar ian Data 

Exchange

TWB Glossaries
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https://data.humdata.org/organization/twb?sort=metadata_modified+desc
https://data.humdata.org/organization/twb?sort=metadata_modified+desc
https://data.humdata.org/organization/twb?sort=metadata_modified+desc
https://data.humdata.org/organization/twb?sort=metadata_modified+desc
https://data.humdata.org/organization/twb?sort=metadata_modified+desc
https://data.humdata.org/organization/twb?sort=metadata_modified+desc
https://translatorswithoutborders.org/twb-glossaries/
https://translatorswithoutborders.org/twb-glossaries/


Th an k  
y ou !

Do you have any quest ions? Get  in touch with us:  Eric DeLuca eric@translatorswithoutborders.org and Maeve 
de France m _defrance@cartong.org 

             TRAI NI NG &  PI LOT
- Pi lo t  the t ranslated form  with data collectors and targeted 

people 

- Pr ep ar e  guidance tools for the data collectors on the content  

of the form  and key language aspects to consider

- H i r e  an interpreter for language support  during the t raining, 

if needed 

Consider test ing the data collectors' com prehension of key words and concepts

          DATA COLLECTI ON &  MANAGEMENT
- Ask  respondents for inform ed consent  in 

easy- to-understand language, both at  the beginning and at  

the end of the survey

- En su r e  daily adequate quality cont rol of the data by the 

survey m anager in relat ion to language:  ident ify opt ions 

that  m ight  have been selected due to m isunderstanding or 

language barr iers, check all ?other? boxes t icked to see if 

the free text  associated did correspond to an opt ion, etc.

- Deb r ief  the data collectors regular ly during the survey 

process to discuss any quest ions or term s that  create 

problem s or confusion and agree together on solut ions

Consider recording som e of the interviews using a voice recorder, 
for quality assurance purposes
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            DATA ANALYSI S &  DI SSEMI NATI ON
- Deb r ief  data collectors at  the end of the survey process about  

any overall language- related issues

- Tr an sla t e  the open form at  answers into a language the data 

analysis team  understands as soon as possible after the data is 

collected

- Ask  a nat ive speaker to proofread the analysis report  and any 

other outputs in the language in which they are writ ten

- Sh ar e  the analysis in relevant  language(s)  with targeted people 

and other local stakeholders

- Docu m en t  all relevant  language inform at ion and associated 

m ethodological difficult ies encountered to facilitate any future 

data collect ion
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DEDI CATE am ple t im e 
during rem ote t raining 
of data collectors to 
discuss the content  of 
the form , key term s 
and good rem ote 
com m unicat ion 
pract ices

PROVI DE guidance to 
data collectors on 
addressing 
language- related issues 
in rem ote data 
collect ion

ENSURE data 
collectors ask quest ions 
clearly and em ploy the 
correct  tone in the 
absence of visual and 
physical cues

TAKE THE TI ME to 
explain who you are 
and why you are 
collect ing data so 
respondents feel at  
ease, before asking 
them  any quest ions

Ask data collectors to clar ify the m eaning of the recorded answers if needed

SHARE the analysis in 
different  form ats such 
as posters, local 
radio, SMS or via 
key inform ants

DOCUMENT any 
part icular language 
inform at ion and 
difficult ies for rem ote 
data collect ion

How well do 
enum erators understand 
the term inology used in 
hum anitar ian surveys?

TWB-I DMC joint  blog 
post  on audio recording 

for verificat ion in 
m ult ilingual surveys
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This project  was co- funded by the French Developm ent  Agency (AFD)  and the H2H Network?s 
H2H Fund, the lat ter supported by UK aid from  the UK governm ent . Nevertheless, the ideas 
and opinions presented in this docum ent  do not  necessarily represent  those of the H2H 
Network, UK aid or AFD.
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